Hartington Surgery FFT Results: December 2023

How likely are you to recommend our GP Practice to friends and family if they need similar
care or treatment?

P Extremely Likely

ANSWERS RESPONSES

Extremely Likely 100% 4

4 Answered 0 Skipped




Please tell us the main reason for your choice:

ANSWERS
Friendly, efficient and knowledgeable
Excellent Drs & staff. | can always get an appointment.

Very helpful and accommodating, appointment given same day

DATE

20 December 2023 at 16:46

12 December 2023 at 17:39

5 December 2023 at 13:14

3 Answered 1 Skipped

What impressed you today and why?

ANSWERS

All the above. Excellent service. Friendly, highly professional, helpful and very
efficient. Thank you.

| haven't been for weeks

When | arrived for my flu vaccine | needed an appointment to discuss pain and the
got me an appointment right there and then

DATE

20 December 2023 at 16:46

12 December 2023 at 17:39

5 December 2023 at 13:14

3 Answered 1 Skipped

If you could change one thing about the Surgery, what would it be?

ANSWERS

All good.

Nothing

Nothing couldn’t be a better practice

DATE

20 December 2023 at 16:46

12 December 2023 at 17:39

5 December 2023 at 13:14
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3 Answered 1 Skipped

Please let us know if you are a Patient, a Carer, or both

ANSWERS RESPONSES

Patient 100% 4

4 Answered 0 Skipped




Please let us know if you are happy for us to publish your comments:

I =s. | am happy for ..

ANSWERS RESPONSES

Yes, | am happy for you to publish my comments 100% 4

4 Answered 0 Skipped






