Hartington Surgery FFT Survey Report: August 2024

How likely are you to recommend our GP Practice to friends and family if they
need similar care or treatment?

I Extremely Likely

Likely
ANSWERS RESPONSES
Extremely Likely 75% 3
Likely 25% 1

4 Answered 0 Skipped
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Please tell us the main reason for your choice

ANSWERS DATE
Very impressed with the service 15 August 2024 at 18:29

The clinician Debbie peach was really helpful and understanding also didn't

have to wait long for an appointment, pharmacy staff also very helpful and 15 August 2024 at 18:27

efficient

Excellent service from the surgery, always friendly and helpful. 12 August 2024 at 13:19

Reasonable service no stress 5 August 2024 at 12:17
4 Answered 0 Skipped

What impressed you today and why?

ANSWERS DATE
Nurse and staff very Friendly and professional 15 August 2024 at 18:29
Same reasons as above 15 August 2024 at 18:27

Not rushed at all, thorough discussion of symptoms and potential treatments.

. . 12 August 2024 at 13:19
Appointment was on time.

Just normal 5 August 2024 at 12:17

4 Answered O Skipped

If you could change one thing about the Surgery, what would it be?

ANSWERS DATE

Not sure 15 August 2024 at 18:29
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ANSWERS DATE

When ordering repeat prescription it would be nice to do it a couple of months
at a time instead of monthly

15 August 2024 at 18:27

Nothing Quite satisfied 5 August 2024 at 12:17

3 Answered 1 Skipped

Please let us know if you are a Patient or a Carer or both

Patient

0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWERS RESPONSES
Patient 100%

4 Answered O Skipped

90%

100%

Please let us know if you are happy for us to publish you comments
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[T Yes, | am happy for ...

ANSWERS RESPONSES

Yes, | am happy for you to publish my comments 100% 4

4 Answered O Skipped
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