Hartington Surgery FFT Results: May 2025

How likely are you to recommend our GP Practice to friends and family if
they need similar care or treatment?

[ Extremely Likely

ANSWERS RESPONSES

Extremely Likely 100% 7

7 Answered 0 Skipped




Please tell us the main reason for your choice
ANSWERS

Great surgery wonderful staff

Wonderful surgery, professional, caring staff. Quick dispensary service at same site
All round excellent rural facility. Thank you

Hartington surgery always go that extra mile. Dr DAwson is the most caring and
considerate GP | have ever met. He has time for his patients and never rushes you.
He takes a wholistic approach . It is easy to get an appointment and reception staff
are very hjelful. Nurses are also very helpful

efficient, always appointment available for urgent cases, friendly, helpful,
knowledgable

It's such a friendly & welcoming surgery & all the staff are extremely professional
& accommodating

Excellent service

6 Answered

DATE

15 May 2025 at 18:07

15 May 2025 at 13:42

12 May 2025 at 20:59

9 May 2025 at 16:31

7 May 2025 at 13:50

7 May 2025 at 13:46

1 Skipped

What impressed you today and why?

ANSWERS

Dr Garrido kind patient good doctor

Availability of appointments, friendliness of staff.

Short waiting time and as much time as | neede on my consultation with the GP
Miss Thompson, excellent at her job

Ease of getting through to reception staff & amazing staff

You always make time for us

Prescription ready after leaving appointment is great, thank you

7 Answered

DATE

15 May 2025 at 18:07

15 May 2025 at 13:42

12 May 2025 at 20:59

9 May 2025 at 16:31

7 May 2025 at 13:50

7 May 2025 at 13:46

7 May 2025 at 13:20

0 Skipped
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If you could change one thing about the Surgery, what would it be?

ANSWERS DATE

Nothing very fortunate it exists 15 May 2025 at 18:07
Nothing! It's brilliant 15 May 2025 at 13:42
Turn off the music in the waiting area 12 May 2025 at 20:59
get rid if MSK. 9 May 2025 at 16:31

Access to a water point in the waiting room would be nice although | am aware

. . . 7 May 2025 at 13:50
that a drink of water can be obtained from reception staff . ay :

Nothing | can think off 7 May 2025 at 13:46
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Please let us know if you are a Patient, a Carer, or both

Patient

Both

0% 10% 20% 30%

ANSWERS

Patient

Both

7 Answered
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Please let us know if you are happy for us to publish your comments

. Yes, |am happy for ...

ANSWERS RESPONSES

Yes, | am happy for you to publish my comments 100% 7

7 Answered 0 Skipped






